
© 2025 ACC Mortgage, Inc., 1801 Research Blvd., Suite 410, Rock ville, MD 20850  NMLS ID 167441  

Information is for mortgage professionals and should not be provided to consumers or 3rd part ies.  
Information accurate as of 05/28/2025  and is subject to change without notice.

Change in
            Circumstances

Revised 12/15/25



© 2025 ACC Mortgage, Inc., 1801 Research Blvd., Suite 410, Rock ville, MD 20850  NMLS ID 167441  

 Information is for mortgage professionals and should not be provided to consumers or 3rd part ies.  
Information accurate as of 05/28/2025  and is subject to change without notice.

2

Change in Circumstances

Step 1:

Log into the ACC Encompass Correspondent Portal: www.acccorrespondent.com 

Step 2:

Click on TPO User, search for 

the LO and click on the LO Name.

http://www.acccorrespondent.com/
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Change in Circumstances

Step 3:

Click on your pipeline and locate the loan you would like to submit the CIC for.
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Change in Circumstances

Step 4:

Click on Changed Circumstances button, located on the left side of the screen.
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Change in Circumstances

Step 5:

Select an option within the Changed Circumstances dropdown.
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Change in Circumstances

Step 6:

Add comments as to why the CIC is being requested and click one of “disclosure reasons.”
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Change in Circumstances

Step 7:

Click “Request Change”

The ACC CRM will receive a notification indicating that the CIC has been submitted. The CRM will 
notate the system internally and submit the loan to underwriting for the CIC terms to be updated. 
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