Change in
Circumstances




ACCMortgage Change in Circumstances

CORRESPONDENT

Step 1:

Log into the ACC Encompass Correspondent Portal: www.acccorrespondent.com

Login

Click hers to Log In

LOGIN

Jser Name DO NOT click
“Internal User”

Internal User

Remember Me

Step 2:

Click on TPO User, search for _

the LO and click on the LO Name.

Search By ~ | TPO User

TPO Company

TPO COMPI | ~» TPO User
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http://www.acccorrespondent.com/

ACCMortgage Change in Circumstances

CORRESPONDENT

Step 3:

Click on your pipeline and locate the loan you would like to submit the CIC for.

Welcome Fipeline Add New Loan Partner Cemnter

Pipeline

Channel - | Comespondent Mon-Delegated View - | All Loans Lomn Status -~ || Cumenl

O LO#N # LEMDER CASE # ATERMATE LOAM # BORROWER NAME PROPERTY ADDRESS STATUS LOCK & REQUEST STATUS
[ /= =32s0es60 277505574 File Started %) Uniocked
0 [ oDzsommme 122505574 ockMon-Cial. Tast Moa File Started %) Uniocked
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ACCMortgage Change in Circumstances

CORRESPONDENT

Step 4:

Click on Changed Circumstances button, located on the left side of the screen.

— Loan Summary

URLA 2020

] Product Pricing & Lock

| Documents

{_} Submit for Non-Delegated Review

Conditions

{;} Changed Circumstances

1: Withdraw Loan
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Step 5:

ACCMortgage

CORRE

Change in Circumstances

SPONDENT

Select an option within the Changed Circumstances dropdown.

@ Google Chrome isn't your default browser Set as default

ﬂfEf

ACCMortgage

TPO Contacts Welcome

:=— Loan Summary

[= URLA 2020

E‘ Product Pricing & Lock
Documenis.

Submit for Non-Delegated Review

Conditions

Pipeline Add New Loan

Partner Center

o

TeT——

Select Borrower Pair

Changed Circumstance

Request Status

* Changed Circumstance

Salact One.

A change in the perticulsr information or that it was insccurste

“~~Acts of God, war, dissster, or cther emergency

~+*Borrower requestad changes to inthe Loan setlement charges o the terms of the loen

~Boundery disputes

Changed Circumstance sffecting the borrower's eligibility for the specific loen terms identified in the Loan Estimate

Changes to the charge or credit for the interest rate chosen, the adjusted origination cherges, per diem interest, and the loan terms related to the interest rete.
~Emvironmentsl issues

~Flood insursnce

~~Information epcific to the consumer or transaction that the creditor refied upon when providing the disciosures required and that informstion was insccurste o changed sfter the disclosures were provided.

~*Loan Estimste has expired from the origina| date of issuance

Conditional Ap.
“~New information particulsr to the borrower or the transsction that was not relied on in providing the Loan Estimate =

[io

Additionsl borrower hes been added to the loan or borrower hes been drapped from the loen
Additionsl service (such as survey) is necessary based on title report

Appreised value i different than estimated velue

Bormawer income could not verified or was verified at difierent amount

Borrower taking titie to the property has changed

Change in loen smount

Loan type or loan program has chenged

Locked Lozn v

Select One -

Chenged Circumstence - Settlement Cherges
Chenged Gircumstence - Eligibility

Revision requested by the Consumer
Interest Rate dependant changed (Rats Lock)

Expiration (Intent to Proceed received sfier 10 business days)
Delayed Settlement on Construction Loans:

Other

© 2025 ACC Mortgage, Inc., 1801 Research Bivd., Suite 410, Rockville, MD 20850 NMLSID 167441
Information is for mortgage professionals and should not be provided to consumers or 3™ parties:
Information accurate as of 05/28/2025 and is subject to changewithout notice.



ACCMortgage

Change in Circumstances

CORRESPONDENT

Step 6:

Add comments as to why the CIC is being requested and click one of “disclosure reasons.”

Changed Circumstance

Reguest Status Mot Sent

* Changed Circumstance Select One

Example:

h' L& change from $300k to $325k

LTV changing from 753 to 808

Disclosure Ressons Changed Circumstance - Settlement Charges
Changed Circumstance - Eligibility
Revision requested by the Consumer
Interest Rate dependant changed (Rate Lock)
Expiration {Intent to Proceed received after 10 business days)
Delayed Settement on Construction Loans
Other
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ACCMortgage

Change in Circumstances

CORRESPONDENT

Step 7:

Click “Request Change”

Changed Circumstances

Borrower Information

Select Borrower Pair

Changed Circumstance

Request Ststus Mot Sent

* Changed Creumstance | *“New information particulr to the borrawer ar the transsction thet was...

Example
LA changs from $300k 1o $325k
LTV chenging from 75% to 808

Disclosure Ressons Che ngEd Circumsztance - Settlemant Chargea
Changad Circumstance - Eligitility
Revision requested by the Consumar
Interest Rate dependant chenged (Rate Lock)
Expiration {Intent to Proceed received sfter 10 business days)
Delayed Setdement on Construction Lozns
Other

The ACC CRM will receive a notification indicating that the CIC has been submitted. The CRM wiill
notate the system internally and submit the loan to underwriting for the CIC terms to be updated.

Information is for mortgage professionals and should not be provided to consumers or 3" parties:
Information accurate as of 05/28/2025 and is subject to changewithout notice.

@ © 2025 ACC Mortgage, Inc., 1801 Research Blvd., Suite 410, Rockville, MD 20850 NMLSID 167441




	Slide 1
	Slide 2: Change in Circumstances
	Slide 3: Change in Circumstances
	Slide 4: Change in Circumstances
	Slide 5: Change in Circumstances
	Slide 6: Change in Circumstances
	Slide 7: Change in Circumstances

